Job Description

Fonction: Housekeeping supervisor
Département : Housekeeping
Responsable direct: Housekeeping manager
Contract: Full time

Objectives and tasks

In the role of housekeeping supervisor you take care of the day to day operations leaded by the
housekeeping manager. During your shift you are responsible for the quality of service, products
and our guest’s satisfaction. Your main task will be to inspect and report upon room cleaning
quality, organize the housekeeping team tasks, assist the housekeeping manager in projects and
day to day operations.

As part of the housekeeping team you ensure high standards which are met to deliver memorable
and unique guest experiences. Along with the housekeeping team you carry out special requests
from guests, VIPs, repeat visitors and club members. You will also help in lost and found
properties, and report in case of maintenance and technical issues.

The perfect match

You have a genuine interest for hospitality and assisting guests. You preferable have previous
housekeeping experience(s) in a similar hotel and similar position.

You possess excellent grooming standards, excellent communication skills. You are self-confident
and open minded. You live with a true hospitality DNA and a fun person to work with. You look
smart and let us look smart — wear your uniform with pride and make sure your colleagues do the
same.

Qualifications & requirements

French and/or English speaking

Flexible schedule (including weekends and bank holidays)
Eye for detail

Organized and task management skilled

Team working attitude

Discreet and helping



We are

The Dominican is a 4* deluxe design hotel, a destination for elegance in the historical centre of
Brussels. The Dominican is the first member of Design Hotel™ in Belgium. The Dominican
distinguishes itself by offering a unique product and indulgent hospitality.

The hotel offers 150 rooms, 3 Meeting Salons, Gym with sauna and Hamam, Courtyard, Lounge
Bar and bustling Grand Lounge.

What we offer:

Joining The Dominican Family is also:

100 % Reimbursement of Public Transport

e Eco-cheque

e 10 free nights & Staff discount in the hotels of the Carlton Group, including Design Hotel
worldwide
Fantastic and healthy meals

e Uniform

e Free online language classes

And having the great opportunity to...

Live The Dominican experience

Have the possibility to work for an international company
Make 46 other amazing colleagues as your friend
Develop your career

Be part of a growing Company’s Culture

Hungry for more details

Do you think we have a match?
Send your CV and motivation letter to human.resources@thedominican.be

The Dominican

Leopold street 9-15

1000 Brussels+32 (0)2 203 08 08
www.thedominican.be
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